Index to WPS Articles — 1980 


A classified guide to all major features 
and other selected items published this year 


ASSOCIATIONS AND EVENTS 


IWP Members Vote to Retain 
Name — Although a majority pre- 
fer new name, the votes fall short 
of 80 percent approval (Newsfront, 
April, p. 6). 

IWP Surveys Members on 
Name Change — Members offered 
choice between present name or 
International Information/Word 
Processing Association (Newsfront, 
March, p. 8). 

IWP Unveils New Executive 
Board — Bette Primrose will serve 
as 1980-1981 international presi- 
dent; four new directors also elect- 
ed (Newsfront, Aug., p. 8). 

Moving Information: Syntopi- 
can Theme —IWP’s Syntopican 
VIII draws record crowd of 7,700 
registrants (Aug., p. 32). 

Minneapolis Site of Syntopican 
VIII — Theme is moving informa- 
tion and concepts in transition 
(May, p. 29). 

Plan New Association for Of- 
fice Systems — First organization- 
al meeting at IWP’s Fall Sympo- 
sium (Newsfront, Sept., p. 6). 

WPS Charters Two New Chap- 


ters — New York City and Sheboy- 


gan, Wis. chapters added to Na- 
tional Association of Word Process- 
ing Specialists (Newsfront, April, p. 
6). 

WPS Awards Presented at Syn- 
topican VIII — Five organizations 
honored at Word Processing Sys- 
tems second annual achievement 
awards breakfast (Aug., p. 30). 

WPSI Expo-Sium to Feature 36 
Seminars at Four-Day Show — 
The Playboy Resort in Lake Gene- 
va, Wis. is site of eighth annual 
Word Processing Society Inc. show 
(Feb., p. 34). 


AWARD WINNERS 


California Federal Branches 
Benefit from Centralized WP — 
Los Angeles company uses stan- 
dardized documents and innovative 
applications to meet correspon- 
dence needs, by David A. Rivers, 
associate editor (Aug., p. 14). 

CNA Mobilizes WP Through 
Coordinated Teamwork — Oper- 
ations expand beyond firm’s head- 


quarters to many field offices, by 
Willoughby Ann Walshe, executive 
editor (July, p. 16). 

Creative Equipment Mix Per- 
sonalizes TROA’s Member Corre- 
spondence — The Retired Officers 
Association interfaces text-editing 
equipment with a computer to give 
members personalized attention 
(Oct., p. 22). 

Montgomery Ward’s Four Keys 
to WP Success — Management 
support operation provides both a 
professional image and meets indi- 
vidual user needs (Sept., p. 16). 

Phoenix Improves Productivity 
with WP Operations — City of 
Phoenix wins first place award by 
applying modern office technology 
to municipal requirements (June, p. 
14). 


CENTER SKILLS 


Care of Plastic Print Wheels — 
Severa! factors affect print wheel 
life (At the Keyboard, Nov., p. 48). 

Double-Duty Tissues — Green 
tissues aid training and work mea- 
surement (At the Keyboard, April, 
p. 44). 

Encourage WP _ Experimenta- 
tion — Creating customized appli- 
cations that perform special func- 
tions (At the Keyboard, Oct., p. 
48). 

Fill in the Outline — Guidelines 
to help executives organize 
thoughts for dictation (At the Key- 
board, March, p. 48). 

Getting Readers’ Attention — 
Helpful hints for capturing and 
keeping readers’ attention (At the 
Keyboard, May, p. 48). 

How to Write a Procedures 
Manual — Written, standardized 
procedures keep tasks uniform 
(Feb., p. 16). 

Marking Document Revi- 
sions — Method saves time, allevi- 
ates problems (At the Keyboard, 
March, p. 48). 

More Effective Reports — Tips 
for principals regarding effective 
report writing (At the Keyboard, 
May, p. 48). 

Production Goals — Guidelines 
on production standards are ob- 
tained by looking at other organi- 
zations’ experiences (At the Key- 
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board, April, p. 44). 

Protecting WP From Fire —En- 
hancing sprinkler systems with Ha- 
lon gas and “clean agent” fire extin- 
guishers (At the Keyboard, Aug., p. 
42). 

Recipes for Dictation — Help- 
ful hints on dictation techniques 
(At the Keyboard, Nov., p. 48). 

What Causes Flaking? — When 
carbon ribbons flake, printer should 
be properly adjusted before blam- 
ing ribbons (At the Keyboard, June, 
p. 50). 

WP Performs Research — Com- 
municating text-editing machines 
can access computerized library 
search services (At the Keyboard, 
Feb., p. 48). 


EQUIPMENT AND SUPPLIES 


Adaptable Furnishings Accom- 
modate New WP Functions — 
Components keep pace with ex- 
panding capabilities (March, p. 30). 

AT&T Data Link Powered by 
Laser — Fiber optics system said to 
improve data communications be- 
tween computers (Newsfront, 
March, p. 10). 

Bubble Memories — New tech- 
nology offers greater storage capac- 
ity for WP and computer equip- 
ment (At the Keyboard, July, p. 
66). 

Bubble Terminal Used For 
Teleconferencing — Provides re- 
mote communications for White 
House Conference on Library and 
Information Services (Newsfront, 
Jan., p. 8). 

Data-Base Searching to Become 
Easier -— Vocabulary switching sys- 
tem speeds information retrieval 
(Newsfront, April, p. 8). 

Disk Drive Differences — Rig- 
id disks gain in popularity, but 
wide ranges in price/performance 
exist (At the Keyboard, April, p. 
44). 

Do Electronic Typewriters Fit 
Into WP Systems? — Units have 
many applications in low-end WP 
environment, by David Stein- 
brecher, assistant editor (March, p. 
18). 

DP Vendors Offer WP Soft- 
ware — Many firms provide WP 
software on business computers, by 


Willoughby Ann Walshe, executive 
editor (June, p. 24). 

Exploring Technical Aspects of 
Formatting Floppies — Floppy 
disks must be precisely coded and 
formatted for each manufacturer's 
equipment, by David A. Rivers, as- 
sociate editor (June, p. 34). 

How to Save Money on WP 
Supplies — Knowing the price/ 
quality tradeoffs on needed items is 
important when choosing supplies 
(Nov., p. 22). 

Intelligent Copiers Revolution- 
ize Document Production — Mul- 
tifunction work stations facilitate 
the integration of office functions, 
by David A. Rivers, associate editor 
(July, p. 21). 

Magnetic Media Filing Systems 
Help Organize WP Data — Stor- 
age units simplify indexing and re- 
trieval of information (Oct., p. 25). 

Multi-Purpose Forms — Com- 
bining numerous forms into one job 
sheet makes tasks easier to handle 
(At the Keyboard, March, p. 48). 

New Dictation Units Allow Tai- 
lor-Made Input Systems — Ex- 
panded product lines give users 
greater flexibility, by Charles 
Cumpston, editor (Feb., p. 20). 

New Ways to Tie Management 
In — Quick access to information 
and electronic mail capabilities im- 
proves decision-making time, by 
David A. Rivers, associate editor 
(April, p. 12). 

No Supply Surprises — Keeping 
track of supplies can prevent sys- 
tem failures (At the Keyboard, 
May, p. 48). 

OCR, Facsimile, Intelligent 
Copiers: Will They Merge? — 
While technologies currently use 
different input, output, and imag- 
ing methods, hybrid scanning sys- 
tems are being developed (April, p. 
28). 

OCR Forms Integral Link in 
WP Systems — Multifunction 
scanners merge different equip- 
ment in a communicating environ- 
ment, by Willoughby Ann Walshe, 
executive editor (May, p. 17). 

Packing Data onto Disks — 
Higher bit densities on floppy disks 
allow more storage for lengthy doc- 
umentation (July, p. 52). 

Paper Problems — Document 
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quality can be adversely affected 
by the type aid quantity of paper 
being used (At the Keyboard, June, 
p. 50). 

Peripherals Speed the Paper 
Flow — Paper/envelope feeders 
and tractors help automate paper 
handling (Aug., p. 28). 

Photocomposers: Growing 
More Sophisticated All the 
Time — Products interface easily 
with text-editing equipment, in- 
creasing user acceptance (April, p., 
19). 

Printers Have the Final 
Word — Speed and quality of out- 
put devices constantly improves 
(July, p. 29). 

Stock Forms Speed Printing — 
Continuous forms paper helps en- 
sure rapid document printout (At 
the Keyboard, Aug., p. 42). 

Telecommunications Services 
Provide Information Exchange — 
Common carriers combine many 
forms of digital, voice, and image 
transmission, by Willoughby Ann 
Walshe, executive editor (Sept., p. 
19). 

Text-Editing Equipment Ties 
Into Larger Systems — Upgrada- 
bility is achieved through new en- 
hancements, clustered configura- 
tions, and communications inter- 
faces, by Willoughby Ann Walshe, 
executive editor (Aug., p. 18). 

Videodisc Technology — New 
technology promise as a 
high-capacity storage medium (At 
the Keyboard, Nov., p. 48). 

WP Operators Arc Program- 
mers Now — Command strings are 
stored and executed easily, by Da- 
vid A. Rivers, associate editor 
(Sept., p. 27). 


shows 


EUROPEAN OVERVIEW 


BETA Predicts Growth in U.K. 
WP Market — Industry group pre- 
dicts 30 percent growth rate per 
year for text-editing equipment in 
England (Newsfront, May, p. 8). 

Electronic Mail Holds Prom- 
ise — Equipment incompatibility 
and users’ lack of knowledge 
hinder development, by Keith 
Wharton, European correspondent 
(Letter From Europe, Sept., p. 42). 

Europe Discovers Electronic 
Mail — Moves to reduce reliance 
on surface mail and Telex, by Keith 
Wharton, European correspondent 
(Letter From Europe, July, p. 70). 

Europe Prepares Its Chal- 
lenge — Major suppliers respond to 
the needs of the future office, by 
Keith Wharton, Européan corre- 
spondent (Letter From Europe, 
Jan., p. 48). 

Europe: Progress or Recess? — 
Recession’s impact on WP market 
discussed, by Keith Wharton, Euro- 
pean correspondent (Letter From 
Europe, May, p. 52). 

Office Supply Market Expands 
Overseas — Market increasing at 
five percent annually, with seven 
percent growth predicted by 1989 
(Newsfront, March, p. 8). 


90 


R.C. Sanders Revises West Ger- 
man Contract — Firms revise con- 
tractual relationship to increase 
penetration in European and U.S. 
markets, respectively (Newsfront, 
June, p. 8). 

Strategic Analyzes W. German 
WP Market — Text-editing’s _in- 
stalled base and sales are expected 
to increase significantly in 1980 
(Newsfront, Sept., p. 6). 

Three Underrated Develop- 
ments — Electronic typewriters, 
computerized dictionaries, and key 
recording will have dramatic ef- 
fects on WP’s development, by 
Keith Wharton, European corre- 
spondent (Letter From Europe, 
March, p. 50). 

Unbundling Appears Likely — 
As machine sophistication increases 
so does need for support services, 
by Keith Wharton, European cor- 
respondent (Letter From Europe, 
Nov., p. 47). 

Wang to Build Plant in Ire- 
land — Facility will aid in manu- 
facturing products for European 
distribution (Newsfront, March, p. 
8). 


INDUSTRY INFORMATION 


A.B. Dick Closes WP Deal with 
Hendrix... Announces Joint Mi- 
crographic Venture — A.B. Dick 
to manufacture Hendrix Magna SL 
shared-logic equipment (News- 
front, Sept., p. 6). 

Administration Urges Electron- 
ic Mail Use — White House asks 
Postal Service not to appeal Postal 
Rate Commission ruling (News- 
front, March, p. 10). 

AM International Sues Kodak 
Over Patents — Claims Kodak in- 
fringes on four of its patents related 
to copier/duplicator products 
(Newsfront, Oct., p. 6). 

AM Jacquard Machines Rated 
High by Users — Equipment re- 
ceives a 9.1 rating in Datapro’s user 
survey (Newsfront, March, p. 8). 

Apple Computer Plans to Go 
Public — Personal computer manu- 
facturer plans to use proceeds for 
working capital (Newsfront, Oct., 
p. 8). 

Artec Brings WP to Pitney 
Bowes — Combined with Dicta- 
phone purchase, Artec gives Pitney 
Bowes strong position in office 
markets (Newsfront, April, p. 6). 

Centronics Raises Prices, Helps 
OEMs — OEMs have three months 
to adjust to six percent increase on 
matrix and band line _ printers 
(Newsfront, July, p. 6). 

Compugraphic Opens WP As- 
sistance Center — Center created 
to help interface text-editing 
equipment into phototypesetters 
(Newsfront, Oct., p. 6). 

CompuScan Reports Loss, Nar- 
rows Scope — OCR manufacturer 
trims unprofitable product lines in 
effort to get into black again 
(Newsfront, Oct., p. 6). 

Data General and Datapoint 


Raise Prices — Data General raises 
prices of selected products five to 
ten percent; Datapoint announces 
average four percent increase for 
integrated electronic office pro- 
ducts (Newsfront, May, p. 8). 

Data General and NBI Increase 
Prices — Data General raises main- 
tenance prices six percent; NBI in- 
creases System 3000 lease prices 
(Newsfront, June, p. 10). 

Datapoint Establishes Office 
Systems Group — Company moves 
to coordinate its electronic office 
equipment products (Newsfront, 
Oct., p. 6). 

Exxon Experiences Growing 
Pains — Industry analysts note it 
has relinquished its early lead in 
some markets (Newsfront, Oct., p. 
6). 

Exxon to Become Major Office 
Systems Vendor — Firm is poised 
to become major office systems and 
local communications network sup- 
plier (Newsfront, June, p. 8). 

FCC to Reorganize Communi- 
cations Field — Philosophy is to 
let customers’ demands guide de- 
velopment of telecommunications 
field (Newsfront, July, p. 6). 

IBM Realigns General Business 
Group — Move designed to help 
general systems and office products 
customers (Newsfront, Nov., p. 6). 

IDC Acquires LINK, Enhances 
its Services — Goal is to increase 
LINK’s ability to serve executives 
responsible for implementing new 
information technologies (News- 
front, Aug., p. 6). 

IRS Reduces Depreciation 
Rate — Decision recognizes rapid 
obsolescence of many types of of- 
fice equipment and supplies 
(Newsfront, March, p. 10). 

Itek Aims for Top Spot in Type- 
setting Field — Hopes to become 
major supplier of phototypesetting 
output devices (Newsfront, Jan., p. 
6). 

ITT Announces New Telex Ser- 
vice — Intertext service will be 
available in 26 major cities by year- 
end (Newsfront, July, p. 6). 

ITT Worldcom Reduces Telex 
Prices — Company separates do- 
mestic access and terminal equip- 
ment costs from international rate 
structure (Newsfront, Sept., p. 8). 

Kurzweil Joins Xerox Group — 
Merger increases its research, pro- 
duction, and marketing capabilities 
(Newsfront, April, p. 6). 

Laws Restrict Telecom Mar- 
ket — U.S. exporters of equipment 
and services hampered (Newsfront, 
May, p. 8). 

MAI Abandons Troubled Word- 
stream — Management Assistance 
Inc. concentrates WP activities in 
small business computer field 
(Newsfront, Aug., p. 6). 

Nationwide Service Bureau 
Network Planned — Wordtronics 
to open 120 franchised service bu- 
reaus in next five years (Newsfront, 
Aug., p. 8). 

New Thrust from Burroughs — 
IRD forecasts firm will become a 


full-line supplier of automated of- 
fice equipment (Newsfront, June, 
p. 10). 

NMA to Reveal Productivity 
Findings — National Micrograph- 
ics Association prepares to release 
first office automation productivity 
study findings (Newsfront, March, 
p. 10). 

Olsten Announces WP Award 
Winner — Theresea DiBita of Nas- 
sau Community College recognized 
for achievements in WP education 
(Newsfront, Aug., p. 6). 

Olsten Announces WP Scholar- 
ship Award — First annual award 
of $2,000 to be split between four 
IWP chapters furthering WP edu- 
cation (Newsfront, June, p. 8). 

Racal-Milgo Purchases Telesys- 
tems Network — Communications 
supplier enters WP field via acqui- 
sition of conversion service bureau 
(Newsfront, Sept., p. 6). 

Savin Signs Contracts with Tex- 
as, Georgia — Supplies states with 
plain-paper copiers (Newsfront, 
Feb., p. 8). 

VW Enters Future Office Mar- 
ket — German company hedges 
against fluctuations in automotive 
industry (Newsfront, May, p. 8). 

Wang Implements Service Pro- 
gram — Program designed to 
counteract technician shortages 
(Newsfront, Jan., p. 8). 

Wang Opens Institute of Grad- 
uate Studies — Objective is to pro- 
duce qualified managers for soft- 
ware development (Newsfront, 
Nov., p. 6). 

WPS Enters Office of the Fu- 
ture — Word Processing Systems 
and Geyer-McAllister Publications 
implement electronic typesetting 
system (Newsfront, Oct., p. 6). 

Xerox Becomes Office Equip- 
ment Retailer — Opens first of six 
retail stores selling office equip- 
ment products (Newsfront, June, p. 
8). 
Zilog Offers Local Networking 
System — Z-Net differs from Eth- 
ernet in details of speed and proto- 
col implementation (Newsfront, 
Sept., p. 8). 


INSTALLATIONS 


Administrative Support: The Go 
Between Principals and WP — 
Administrative support operations 
strongly impact information man- 
agement function, by Willoughby 
Ann Walshe, executive editor 
(March, p. 12). 

Computerized WP Combines 
with DP — Batterymarch merges 
text/data files to manage clients’ 
financial accounts, by Willoughby 
Ann Walshe, executive editor 
(Nov., p. 12). 

How General Telephone Tailors 
Work Stations to Individual 
Needs — Furniture design saves 
space, boosts morale, and improves 
productivity at Michigan telephone 
company (March, p. 29). 

How WP Gets Out the Vote —A 
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look at how the Presidential candi- 
dates are using text-editing equip- 
ment, by Willoughby Ann Walshe, 
executive editor (Oct., p. 12). 

In-House Analysts State Their 
Case — In-house consultants ana- 
lyze the information function and 
recommend systematic WP imple- 
mentation, by David Steinbrecher, 
assistant editor (July, p. 12). 

KCI Helps Meet Labor 
Needs — Keyboard Communica- 
tions service bureau blends staffing 
approach with modern technology, 
by David Steinbrecher, assistant 
editor (Nov., p. 19). 

Law Firm Bundles the Work — 
Boyd, Veigel, and Gay has devel- 
oped its own procedures for pre- 
paring legal documents (Aug., p. 
12). 

Linking WP/AS — Compatible 
equipment links functions at Earl 
and Wright engineering consulting 
firm (At the Keyboard, July, p. 66). 

Navy Utilizes WP/AS at over 
40 Locations — Major naval activi- 
ties use WP to cope with increased 
administrative workloads and 
chronic personnel shortages (News- 
front, Feb., p. 8). 

OCR Service Bureaus Perform 
Conversion Functions — Altertext 
and Convert-A-Type use OCR to 
input into WP/DP systems, pro- 
vide communications, and cut costs 
(May, p. 24). 

Programmable Communica- 
tions Help Make the Connec- 
tions —Feature enables operators 
to alter communications param- 
eters to make machines compatible, 
by David A.Rivers, associate editor 
(Oct., p. 35). 

When Is Dual-Use Equipment a 
Good Buy? — Organizations use 
text-editing equipment for math 
processing, listing, and sorting 
tasks, by David Steinbrecher, assis- 
tant editor (April, p. 15). 

When Time Is the Only Consid- 
eration, Then the Only Way Is 
Rush — Planned. procedures expe- 
dite fast document turnaround 
time requirements, by David Stein- 
brecher, assistant editor (Oct., p. 
17). 

Who Reads the Final Copy, Op- 
erators or Proofreaders? — A vari- 
ety of different methods are used 
to ensure document quality, by Da- 
vid Steinbrecher, assistant editor 
(June, p. 21). 

WP/Photocomp: Mergers —Dif- 
ferent approaches are used by two 
companies to merge text-editing 
and photocomposition equipment, 
by Willoughby Ann Walshe, execu- 
tive editor (April, p. 26). 


MANAGERIAL OVERVIEW 


Combine, Integrate WP Ele- 
ments — Systematically tying cen- 
ter procedures and equipment inte- 
gration together is a major chal- 
lenge, by Jeffrey N. Krause (Man- 
ager’s Memo, Aug., p. 38). 


Eliminating Hidden WP 


Costs — Buying only equipment 
that is neecled and planning ahead 
solves many problems, by Jeffrey 
N. Krause (Manager's Memo, 
March, p. 44). 

How to Write Good Job De- 
scriptions — Good job descriptions 
help accomplish WP/AS program 
objectives (March, p. 24). 

Information Center: New Idea 
for WP — Delivery method allows 
organizations to bypass traditional 
ways of managing information, by 
Jason A. Chamberlain (Manager's 
Memo, Oct., p. 42). 

Information Plays Vital Role in 
Office — Significant savings can be 
realized by integrating internal 
communications, by Jeffrey N. 
Krause (Manager’s Memo, June, p. 
44). 

Management Examining its 
Own Productivity — Management 
seeks to increase its productivity 
through electronic office equip- 
ment (Newsfront, Jan., p. 6). 

The Manager’s Role in Office 
Automation — Must understand 
human element and be able to sell 
ideas to top management, by Jason 
A. Chamberlain (Manager’s Memo, 
Nov., p. 42). 

Meetings Enhance Managerial 
Function — Understanding the val- 
ue of meetings enables managers to 
identify and respond to potential 
problems, by Jeffrey N. Krause 
(Manager’s Memo, May, p. 36). 

New Technology Promises 
Growth, Change — Managers 
must be prepared to take advan- 
tage of new technologies immedi- 
ately, by Jeffrey N. Krause (Man- 
ager’s Memo, April, p. 38). 

Order Supplies Systematically — 
Developing guidelines and a sys- 
tematic purchasing procedure can 
result in big savings (At the Key- 
board, Oct., p. 48). 

Study Equipment Carefully Be- 
fore Buying — Determine how 
well individual office requirements 
are satisfied before purchasing, by 
Jeffrey N. Krause (Manager's 
Memo, July, p. 60). 

Take Another Look at Proof- 
readers — Professional proofread- 
ers help maintain high document 
quality standards, by Jeffrey N. 
Krause (Manager’s Memo, Sept., p. 
36). 

Thorough Machine Knowledge 
Supports Service — Well-trained 
personnel can help service repre- 
sentatives to diagnose problems, by 
Jeffrey N. Krause (Manager's 
Memo, Feb., p. 40). 

What Managers Should Know 
About Dictation — Managers must 
know how to utilize many different 
types of input equipment, by Jef- 
frey N. Krause (Manager's Memo, 
Jau., p. 42). 

The Whys and Whats of Service 
Contracts — Ascertain the princi- 
pal terms of the maintenance 
agreement and work out additional 
requirements in advance, by Wil- 
loughby Ann Walshe, managing 
editor (Feb., p. 30). 
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Commodore Expands Comput- 
er Line — Minicomputer manufac- 
turer also offers WP software for its 
small business computer product 
line (Sept., p. 55). 

CompuScan Smooths WP In- 
put— OCR firm has overcome 
technical problems and looks to ex- 
pand with the office of the future 
through OCR (March, p. 58). 

DEC Offers WP/DP Capabili- 
ties — Digital’s philosophy is that 
computers and_ text-editing ma- 
chines should be accessible and in- 
teractive (July, p. 71). 

Dennison Familiar Firm in WP 
Area — 136-year old firm contin- 
ues to create new uses for paper 
and new capabilities for machines 
that use it (Jan., p. 59). 

Datapoint Disperses Product 
Line — Traditional DP/telecom- 
munications vendor moves into 
text-editing field (May, p. 43). 

Raytheon Sets Information 
Goals — Firm is using WP, DP, and 
telecommunications to create inte- 
grated information processing sys- 
tems (Feb., p. 58). 

Syntrex Offers the Stars — New 
face in WP offers low-cost, upgrad- 
able units named after astrological 
constellations (Oct., p. 62). 

Telesystems Converts Media — 
Chicago conversion company works 
to make text-editing equipment 
compatible via its protocol transla- 
tors and services (June, p. 64). 

WP/AS Meets Users Furniture 
Needs — Division of Hamilton 
Sorter provides office systems fur- 
niture for WP’s specific needs 
(Nov., p. 54). 

WPE Recycles Old Models — 
Word Processing Exchange offers 
users the alternative of buying used 
text-editing equipment when they 
decide to upgrade (Aug., p. 46). 

Xerox Offers Diverse Capabili- 
ties — Office Products Division is 
coordinating diverse product line to 
meet companies’ information pro- 
cessing requirements (April, p. 58). 


OPINION 


Choose New Features Careful- 
ly — Precede new equipment pur- 
chases with several demonstrations 
before making a decision, by Wil- 
loughby Ann Walshe, executive 
editor (Sept., p. 56). 

Combining WP and Typeset- 
ting Enhances Productivity, Cuts 
Costs — Technological advances re- 
quire special equipment, software, 
and specialized knowledge, by Lin- 
da Strub, (June, p. 67). 

Coming Down the Pike — A re- 
view of new products and equip- 
ment capabilities announced at the 
Hannover Fair in West Germany, 
by Willoughby Ann Walshe, execu- 
tive editor (July, p. 72). 

Dictation Gains New Pur- 
poses — Ease-of-use and time-sav- 
ing potential plays valuable role in 
speeding information flow, by Wil- 


loughby Ann Walshe, 
editor (Oct., p. 64). 

Effective WP Site Preparation: 
The Forgotten Essential — Plan- 
ning, site selection, and judgment 
should be exercised before installa- 
tion, by Michael Skutinsky (May, p. 
57). 

Follow Through on Projects 
Gets the Job Done — A project 
worth performing is one worth fol- 
lowing through to completion, by 
Sharon Hagelstrom, (March, p. 61). 

The Future of Telecommunica- 
tions in WP Systems — Telecom- 
munications will become the infra- 
structure of an increasingly infor- 
mation-based and -driven society, 
by Morris Tannenbaum (April, p. 
61). 

Growth, a Major WP Con- 
cern — Long-range planning and 
self-regulation could stave off possi- 
ble goverment regulation, by David 
A. Rivers, associate editor (Nov., p. 
56). 

Guidelines for Selecting a Text- 
Editing Machine — Objective 
analysis and evaluation is vital in 
choosing the right equipment, by 
John G. Hughes, Jr. (Oct., p. 65). 

How to Select a Central Dicta- 
tion System for Your Office — 
Many factors impact selection of 
both vendor and equipment, by 
Clyde Marshall (July, p. 73). 

Motivation: The Key to Success 
in WP/AS Centers — Organiza- 
tional and personal goals need to be 
identified for motivation to be ef- 
fective, by Milton Callan (Jan., p. 
61). 

Much Talk, Little Action — 
Many vendors talk about merging 
word, data, and information pro- 
cessing, but few can deliver the 
goods, by Willoughby Ann Walshe, 
executive editor (April, p. 60). 

One Remedy to Compatibil- 
ity — Integrated office systems de- 
pend upon compatible communica- 
tions between dissimilar equip- 
ment, by Willoughby Ann Walshe, 
executive editor (May p., 56). 

Onward Toward January 
1990 — The next 10 years will see 
big changes in the way WP serves 
management, by Charles Cump- 
ston, editor, (Jan., p. 60). 

Protocol Translators Aid Inter- 
WP Communications — Units 
provide necessary communications 
interface between different text- 
editing machines, by Scott Wood- 
ard (Aug., p. 49). 

Search and Wait for Exper- 
tise — Be selective when choosing a 
consultant to help implement an 
automated office system, by Wil- 
loughby Ann Walshe, executive 
editor (March, p. 60). 

Storage Is Needed Now —Flop- 
py disks need additional storage for 
special applications programs with- 
out interrupting operations, by 
Willoughby Ann Walshe, executive 
editor (June, p. 66). 

Surveying for Solutions — Sur- 
veys provide valuable insights into 
many common WP problems, by 
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many common WP problems, by 
Charles Cumpston, editor (Feb., p. 
60). 

System Integration: The Goal 
of Information Processing — Re- 
quires careful planning and under- 
standing of applications needs on 
three levels, by Richard Harris 
(Nov., p. 57). 

WP Attains Professional Sta- 
tus — Syntopican VIII's convention 
center location and quality exhib- 
its/seminars contribute to WP’s 
professional image, by Willoughby 
Ann Walshe, executive editor 
(Aug., p. 48). 

WP Surveys Render On-Going 
Managemeni Data — Utilizing 
survey techniques before imple- 
mentation and after helps to main- 
tain maximum efficiency and pro- 
ductivity, by D. Martin (Feb., p. 
61). 

WP Tools Offer Choices for 
Streamlining Offices — WP re- 
quires a wide view of office proce- 
dures in restructuring antiquated 
offices, by James Kasprzak (Sept., p 
57). 


PERSONNEL 


Berezin Honored for Accom- 
plishments — Evelyn Berezin, Bur- 
rough’s director of office automa- 
tion, honored by organization pro- 
moting participation of women in 
business (Newsfront, April, p. 8). 

Career Paths Lead in Many Di- 
rections — WP provides abundant 
promotion opportunities for those 
starting at operator level (May, p. 
12). 

Flextime to Gain Wider Accep- 
tance — Study predicts 25 percent 
of American workers will be on 
flextime by 1990 (Newsfront, Jan., 
p. 6). 

No Radiation Danger in VDTs, 
NIOSH Finds — Study asserts 
VDTs do not emit hazardous radi- 
ation levels (Newsfront, Sept., p. 6). 

Study Analyzes Office Com- 
fort/ Productivity — Harris study 
shows that the comfort of an office 
has a direct impact on productivity 
(Newsfront, June, p. 8). 

User Awareness Urged on 
VDT’s Flexibility — Customers 
must look beyond a terminal’s out- 
ward features when purchasing 
equipment (Newsfront, Feb., p. 6). 

WP Job Enrichment — Keys to 
keeping a good operator motivated 
(At the Keyboard, Aug., p. 42). 

WP Provides Opportunities for 
New Ventures — A look at three 
people who have deviated from the 
standard operator /supervisor/man- 
ager career path on to other WP 
ventures, by David A. Rivers, asso- 
ciate editor (Nov., p. 16). 


PROFILE 


Al Winegar Points Olivetti in 
New Directions — Firm’s first 
American president changes dealer 
organization to improve market po- 
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sition (Sept., p. 32). 

Camille Grejezyk Works to Pro- 
fessionalize WP — Mongomery 
Ward’s management support man- 
ager works to establish career paths 
for staff (Feb., p. 36). 

Charles Hall Heads Lanier Typ- 
ing Effort — Lanier’s vice presi- 
dent for typing systems applies ex- 
perience in marketing input equip- 
ment to text-editing side of business 
(Jan., p. 38). 

Four Industry Leaders Who 
Clarify WP’s Complexities — 
Among the many people to whom 
the WP industry looks for guidance 
are consultants Amy Wohl, Jeb 
Eddy, Patricia Seybold, and How- 
ard Anderson (Aug., pp. 34-35). 

Jacques Garon Builds the Oper- 
ator’s Image — NAWPS president 
aims to improve operators’ knowl- 
edge levels so they can contribute 
to WP’s future (Oct., p. 36). 

Jerry Gates Quiets Word Pro- 
cessing Centers — President of 
Gates Acoustinet has had long prac- 
tical involvement in producing 
noise controllers (Nov., p. 36). 

Melody Johnson Assesses WP 
Developments — Quantum Sci- 
ence’s director of office and com- 
puter studies analyzes WP’s market 
potential (June, p. 36). 

Micom Mentor Addresses WP’s 
Global Scope — Steven Dorsey, 
Micom’s president, believes com- 
munications and management ter- 
minals are keys to the future (July, 
p. 54). 

Paula Cecil Launches Students, 
Businesses Into WP — Consul- 
tant/author emphasizes education 
in enhancing career paths (May, p. 
32). 

Rudy Grua Eases the Transition 
to Dictation — Teaching users to 
make the most of dictation equip- 
ment is Dictaphone Products and 
Systems Group president’s goal 
(March, p. 52). 

William Mahony Connects Of- 
fice Technologies — Bowne Infor- 
mation Systems’ president revises 
time sharing into networking con- 
cept (April, p. 30). 


STANDARDIZATION 


CBEMA Urges Extension on 
Emanation Deadline — Asks FCC 
to reconsider July deadline for 
compliance with technical stan- 
dards related to emanations from 
electronic office equipment (News- 
front, Feb., p. 8). 

CBEMA Urges FCC Drop Reg- 
ulations — Calls for deregulation of 
basic services and equipment in 
telecommunications market to pro- 
mote free competition (Newsfront, 
Jan., p. 8). 

GSA to Improve Buying Sched- 
ule — Agency will turn to more 
competitive buying schedules, us- 
ing standardized product lines to 
reduce choices (Newsfront, July, p. 
8). 
IEEE and Ethernet Set Net- 


work Standards — Representatives 
of concerned groups develop uni- 
versal network standard (News- 
front, Oct., p. 8). 

Say Good-Bye to Old Stan- 
dards — IBM announces world- 
wide support for two new data 
communications and international 
networking standards (Newsfront, 
March, p. 8). 

Three Firms Cooperate on 
Communications — DEC, Intel, 
and Xerox join to develop an inter- 
nal data communications network 
(Newsfront, July, p. 6). 


SUPERVISORY OVERVIEW 


Anticipating Management-Ori- 
ented WP Systems — Principals 
perform their own information re- 
trieval and message exchange, by 
Dorothy Sandburg (Speaking Prac- 
tically, Feb., p. 42). 

Developing a Blueprint for Of- 
fice Automation — Two main ele- 
ments are developmental and im- 
plementation planning, by Dorothy 
Sandburg (Speaking Practically, 
Nov., p. 44). 

Economic Factors Impact Of- 
fice Automation — Inflation, per- 
sonnel availability, the energy cri- 
sis, and shortages in product re- 
sources contribute to office auto- 
mation progress, by Dorothy Sand- 
burg (Speaking Practically, June, p. 
46). 

Feasibility Studies Establish 
Time/Cost Values — Many seem- 
ingly insignificant but time-con- 
suming activities are often taken 
for granted, by Dorothy Sandburg 
(Speaking Practically, Sept., p. 38). 

Feasibility Studies Must Indi- 
cate Savings — Studies should 
state problems, offer solutions, and 
discuss potential benefits, by Doro- 
thy Sandburg (Speaking Practically, 
Oct., p. 44). 

Human Factor Impacts WP 
Transition — Keeping the human 
factor in mind during implementa- 
tion ensures easier and more suc- 
cessful transition, by Dorothy Sand- 
burg (Speaking Practically, May, p. 
40). 

Keep Bucking for Change — 
Preparing people for change en- 
sures the credibility of a supervi- 
sor’s good intentions, by Dorothy 
Sandburg (Speaking Practically, 
March, p. 45). 

Planning Strategy for Future 
Office Automation — Develop a 
total picture of future office needs, 
by Dorothy Sandburg (Speaking 
Practically, July, p. 62). 

Program Gauges Jobs Through 
Objective Standards — AS task 
analysis program should be easy to 
administer and provide immediate 
feedback on employee perfor- 
mance (Feb., p.12). 

Proofreading Controls Qual- 
ity — Obtaining good proofreading 
results early in document produc- 
tion cycle reduces number of revi- 
sions, by Dorothy Sandburg (Speak- 


ing Practically, April, p. 40). 

Telecc ications Link for 
Technologies — Plays growing part 
in integrating dissimilar equip- 
ment, by Dorothy Sandburg 
(Speaking Practically, Jan., p. 44). 

Use Systems Approach for Fea- 
sibility Study — Study each auto- 
mated office element/capability 
for its cost-effectiveness, by Doro- 
thy Sandburg (Speaking Practically, 
Aug., p. 40). 





TRAINING 


Bringing WP Curriculum Up to 
Date — Businesses must under- 
stand educators’ problems in at- 
tempting to offer WP courses, by 
Sheri Gauger (WP Classroom, 
April, p. 42). 

Conferences Supplement WP 
Courses — Having students sponsor 
conferences provides them with 
WP information and organizational 
techniques, by Shirley Waterhouse 
(WP Classroom, March, p. 46). 

Cypress Courses Bridge Tech- 
nology-User Gap — Students learn 
concepts and equipment, interface 
with businesses, and obtain tele- 
communications skills, by David 
Steinbrecher, assistant editor (Sept., 
p. 12). 

Developing Basic Communica- 
tions Skills — Mastery of basic lis- 
tening, reading, and writing skills 
are essential in both classroom and 
on-the-job, by Dr. Marcia Anderson 
(WP Classroom, Oct., p. 46). 

Dictation Training Kit — Ex- 
ecutive training kit designed to 
help principals prepare easily un- 
derstood dictation (At the Key- 
board, Jan., p. 50). 

In-House Training Addresses 
Company Needs — In-house train- 
ing is one of the most effective 
means of obtaining skilled WP per- 
sonnel, by Sheri Gauger (WP Class- 
room, May, p. 42). 

More Proofreading Skills — 
Further pointers for improving 
proofreading skills (At the Key- 
board, June, p. 50). 

Refining Proofreading and 
Editing Skills — Skills must be 
taught as carefully and thoroughly 
as keyboarding skills, by Dr. Marcia 
Anderson (WP Classroom, Nov., p. 
46). 

Resources for WP Instructors — 
Up-to-date information can be pro- 
vided by utilizing educational 
grants and outside financial aid, by 
Sheri Gauger (WP Classroom, July, 
p. 64). 

Sequential Instruction Spurs 
Growth — Study topical areas of 
course material to provide compre- 
hensive learning, by Dr. Marcia 
Anderson (WP Classroom, Aug., p. 
41). 

Simple Exercises Improve WP 
Students’ Skills — New ap- 
proaches add variety to instruction, 
enhance motivation, and help in- 
crease students’ learning potential, 
by Dr. Marcia Anderson (WP 
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Classroom, Sept., p. 40). 

Subject Areas for WP Imple- 
mentation Concepts — Instruction 
in implementation concepts is nec- 
essary for future WP managers, by 
Shirley Waterhouse (WP Class- 
room, Feb., p. 46). 

Teach Proofreading Skills — In- 
house training programs can im- 
prove proofreading and editing 
skills (At the Keyboard, March, p. 
50). 

Teaching Administrative 
Skills — Developing job descrip- 
tions aids in separating basic and 
advanced tasks, by Shirley Water- 
house (WP Classroom, Jan., p. 46). 

Teaching the Visually Handi- 
capped — They can be trained for 
transcription work if instructors un- 
derstand their special require- 
ments, by Sheri Gauger (WP Class- 
room, June, p. 48). 


TRENDS AND FORECASTS 


At the Beginning of the Dec- 
ade: Where WP Is and Where It’s 
Going — A look at where users and 
technologies are now and _ possible 
directions for the future (Jan., p. 
13). 

Centralized WP/DP Buying for 
CPAs — Trend is toward central- 
ized procurement to meet commu- 
nications needs (Newsfront, Jan. p. 
8). 

Changes Needed for WP/DP 
Merger — Vendors need to make 
technological advances and over- 
come marketing and sales barriers 
(Newsfront, April, p. 6). 

Copier Users Rate Service Over 
Quality — Reliability and service 
response time rated more impor- 
tant than copy quality (Newsfront, 
July, p. 6). 

Data Entry Market Resists Ex- 
tinction — Many users perceive 
traditional equipment as most cost- 
effective means of data entry 
(Newsfront, Nov., p. 9). 

Desk-top Computers to Surge 
Through 1983 — Revenues slated 
to increase five times over 1978 
level of $730 million (Newsfront, 
June, p. 10). 

Disk Technology Seen Diverg- 
ing — WP, small business, and per- 
sonal computer users have different 
needs than high-end system cus- 
tomers (Newsfront, Jan., p. 6). 

Electronic Mail Carries More 
Information For WP Systems — 
Users capitalize on communications 
capabilities while vendors develop 
new alternatives (Jan., p. 29). 

Electronic Mail Plan Moves 
Forward... With Rapid Growth 
Projected this Decade — U.S. Pos- 
tal Service gets go-ahead for ex- 
perimental operation (Newsfront, 
Feb., p. 6). 

Fiber Optic Market to Surge in 
1980’s — Ten-fold growth project- 
ed over the next decade (News- 
front, April, p. 8). 

Firms Cautious Over Electronic 
Mail — Report details four major 
barriers to implementation (News- 


front, July, p. 6). 

Graphics Terminals Cost Less, 
Do More — Ready availability of 
software and technologial advances 
explain growing popularity (News- 
front, Oct., p. 8). 

Growth Spurt Seen in Automat- 
ed Office — Total shipments of 
automated office equipment pre- 
dicted to reach $15 billion by 1984 
(Newsfront, July, p., 8). 

Information Industry to Be 
Measured — Trade association to 
study and measure growth and di- 
rection of information industry 
(Newsfront, May, p. 10). 

IWP Releases Salary Survey — 


Sixth annual survey shows WP su- 
pervisors salaries’ are up 12.5 per- 
cent over last year (Newsfront, 
Aug., p. 6). 

IWP Survey Finds Staff Size In- 
creases — Average number of peo- 
ple in WP centers increased from 8 
to 13 between 1974-1978 (News- 
front, Jan., p. 6). 

Keyboard Market to Double by 
1985 — Despite new technologies, 
keyboards will remain major means 
for people to communicate with 
machines (Newsfront, Aug., p. 6). 

Micrographics Growth Pres- 
sures Vendors — Increasing user 
sophistication causes vendors to 











the little guy 
from memphis, 
tennessee has 


a new line 
for your 
magnetic 
media 






same great 24-hour turn-around service, 
shipments from memphis, the nation’s dis- 
tribution hub, by Impression Products, Inc. 
We're your single-source for all magnetic 
media supplies as well as inked ribbon 
supplies, a complete line of mimeograph, 
spirit duplicating, and copy machine 
supplies. In private label, neutral, or Klear 
Image packaging. Call us collect at (901) 
572-9418 and we'll ship immediately. 


Impression Products, Inc. 
5566 Pleasant View : Box 34427 
Memphis,Tennessee 381354 
Call Collect 901/372-9418 











For more information, use the Information Request Cards at the end of the Corporate Profile Section. 


WORD PROCESSING SYSTEMS 93 





make equipment available for in- 
terfacing other office equipment 
(Newsfront, Jan., p. 8). 

On-Line Data Bases to Quadru- 


\ ple by 1985 — Despite rapid 


zrowth vendors and suppliers will 
have to compete with, or use, new 
distribution methods (Newsfront, 
Sept., p. 8). 

OPA Survey Charts WP User’s 
Needs — Survey reveals interest in 
future office evolution as well as 
users’ preferred equipment from a 
features standpoint (Newsfront, 
June, p. 8). 

Opportunities Seen for Smart 
Products — Major growth opportu- 


nities abound for high technology 
equipment, products, and services 
(Newsfront, April, p. 6). 

Report Predicts Minicomputer 
Future — As hardware segment of 
market grows, services, software, 
and peripherals also gain impor- 
tance (Newsfront, April, p. 8). 

Requirements Altered for Up- 
grading Products — Integrated 
work stations to change require- 
ments of existing products (News- 
front, Aug., p. 8). 

SRS Analyzes Future of Net- 
work Systems — Predicts integra- 
tion of data, message, and other 
technologies into an overall com- 
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munications network (Newsfront, 
May, p. 10). 

Strategic Studies Equipment 
Dealers — Vendors discover advan- 
tages to selling word processing 
equipment through retail oper- 
ations (Newsfront, July, p. 8). 

Study to Examine Printing Sys- 
tems — Goal is to define business 
opportunities for electronically con- 
trolled hard copy printers (News- 
front, April, p. 8). 

Survey Uncovers Two WP 
Trends — Sees DP personnel as- 
suming control of future office and 
increased use of communicating 
equipment (Newsfront, May, p. 8). 

Text-Editing Machines Spur 
U.S. Trade Balance — Text-editing 
machines contribute to U.S. trade 
segment that could exceed imports 
by $4 billion (Newsfront, Jan., p. 
6). 

Text-Editing Machines to Lead 
Office Market — Study _ predicts 
shipments will grow to $4.6 billion 
by 1984 as communications capa- 
bilities become more common 
(Newsfront, Feb., p. 6). 

Voice Data Entry to Grow Ex- 
plosively — Market to double in 
size over next decade, offering op- 
portunities for new suppliers 
(Newsfront, July, p. 8). 

What Does the Coming Decade 
Hold for WP? — Roundtable dis- 
cussion on what the future holds 
for the WP community (Jan., p. 
14). 

What the Satellites Mean to 
WP — Satellite communications 
help lower costs and provide faster 
and higher quality facsimile trans- 
mission, by David A. Rivers, associ- 
ate editor (May, p. 27). 

Winchester Disk to Impact 
Floppy Market — Fixed disk drive 
will supplant fioppy disk drive in 
mid 1980s as technology matures 
(Newsfront, Nov., p. 9). 

WP Impacts Advanced Work 
Station — Study forecasts that WP 
will contribute most to develop- 
ment of multifunctional utility 
(Newsfront, March, p. 8). 

WP to Experience Healthy 
Growth — Market's projected aver- 
age annual expansion rate of 12.5 
percent will be led by stand-alone 
machines (Newsfront, March, p. 8). 

WPS User Survey Measures 
Tremendous Growth of WP Com- 
munity — Survey reveals larger op- 
erations, which involve added user 
responsibilities and more functional 
integration, by Willoughby Ann 
Walshe, managing editor (Jan., p. 
18). 

WPS Survey Measures Dicta- 
tion Usage — Equipment is being 
used by only a small percentage of 
potential originators (Feb., p. 22). 

Yankee Group Analyzes Office 
Printer Market — As various 
imaging technologies become price 
competitive non-impact printers 
will increase in popularity and 
market share (Newsfront, Nov., p. 
6). 
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